The key jingler.
The key jingler is the staff person in any institution who uses his power in a manner that is debilitating to the inmates. He is a confidence man, bureaucrat, buck passer, someone putting up a front. Quite often it is the norms of the institution that impose this kind of behavior on the staff. The key jingling process then serves to place the inmate in a double bind, cool him out or institutionalize him into the system. The thoughts on the double bind process, cooling out process, and dysfunctional bureaucracy merge into one concept of key jingling.